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Royalcert confirms that the management system of the organization, whose information is given below,

has been evaluated and complies with the requirements of the relevant standard.

150 10002:2018

Customer Satisfaction Management System
BiBLOS ALACATI TURIZM YATIRIMLARI ANONIM SIRKETI -

BiBLOS RESORT ALACATI
Alacati mahallesi, 18012 Sokak, No: 2/A Cesme, [zmir, TURKEY

Scope: Hotel Accommodation and Catering Services
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This certification was conducted in accordance with the RoyalCert auditing and certification
procedures and is subject to regular surveilance audits. The original certificate contains a security
hologram. Certification period is 3 years. Verifable at; www.royalcert.com This certification can
be verified on TURKAK BDS no. and https://asist.turkak.org.tr/tr/document-verification

RoyalCert Belgelendirme ve Gozetim A.S.
Kar Plaza E Blok K:13 34751

Atagehir, Istanbul

T:+30 216 688 09 10

U 1ON ASY/SZ0Z €0'6T/05 w0



